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¢4 ZERION

SOFTWARE

Zerion Software is comprised of innovators, problem
solvers and builders, committed to empowering
teams around the world in multiple industries to
improve quality, compliance and safety while
accelerating better decision making through the
building of enterprise-level data workflows and fully
integrated mobile data solutions.
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DATA EXPLORER

=: Knowledgenet.al

KnowledgeNet.ai easily collects and connects
conversations and data across your organization.
Unlocking the insights and connections buried and
hidden among the millions of related threads,
efficiently transforming conversations to
intellectual capital.
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® See Something Say Somet... Save _
Take a photo and mark up if nedeed *
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Record your location

Latitude:42.231603,
Longitude:-70.759200,
Alitude:5.182146,

Horizontal Accuracy:37.42187),
%
Time:06/23/2022 15:31:26 EDT

Account Contact Topic

Priority
b Al Engine

Replaced PN: 8675 Pressure valve
and PN: 309 90-degree connector
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Managing your business in email is hard today

The average person sends and

receives 12 1 business

emails per day

Spam messages comprised

47 . 3% of email traffic

58% of open emails are

from unknown senders
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Drafts (1]
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Deleted items 6
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e L 2 Reply & Delete

Respond Quick

All Unread
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ttpsy/arfdem point
Tuesday

Katie Jordan
You've joined the Finance Gr... Tue 2:56 PM

Older

Sara Davis
ve added you to the Marketin

Belinda Newman
Sports statistics
OVE spor
Pavel Bansky
Expens s
Kai
Robin Counts

Project update?

2
31372015

Garret Vargas B

Please send customer info 311372015

Belinda Newman
Holiday Party Recipe 132015
el

Garth Fort |
Please Forward Contoso pate...  3/13/2015

Move Rules OneNote Ui

media-and-pr
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read/ Categorize Follow
Read v Up~
Tags

#social-media %
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Zenith Marketing

Oracie Anderson
GA | toggied t 80 that It woukd be stopped
 s0mecne reslies

Ben Victoria

@ +1(817) 369-2056

‘Sam McDonald
SM Aerd

1 sony s3-1052
=
v Benritn
o
P

81) 424-1249
Betsy & Ollie
Ed Bradiey

g e

+1(847) 250-1452
»

Anderson
between 12-3:00

Tall me a time that works
foryou

1am falling asleop now.
Will shoot you a text in
the AM

1am froe around 10 AM
for a quick phone callif
that works for you

Okay will do

Will call at 10:06

You objection handle
them

Or rather Ben would-
sending out a response
that would objection
handle in general is the
best way for him to work
with that

So what should we be

What do you mean? Ben
should know how to
objection handle and
respond to the email to
s00 why they don't view
itasafit

Slacking and
Texting hasn’t
made it easier



PROFILE

SC Inspection

Building Inspection company

Located in SC

with 200 employees

IFormBuilder user since 2018

July 2022

ZERION + Knowledgenet.ai



Maintenance Call

Lisa
Fieldworker

Lisa is onsite to fix a water
pressure issue.
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She discovers the ABC Corp PN
8675 Pressure valve has failed.
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Maintenance Call

Lisa
Fieldworker

8
e

Record your location

Latitude:42.231603,

AP T b

Lisa is onsite to fix a water = S Attudes 162105,
q = e Speed:-1.000000,
pressure issue = = = e e
& ; == = Time:06/23/2022 16:31-26 EDT
She discovers the ABC Corp PN = = Z
8675 Pressure valve has failed S Z S Biiortly
:-: *}‘ é E,:.. Emergency Routine
ACTION = :’:’ -:_'—3 Add comments if needed
: Replaces the valve and :-, .2: :}» Replaced PN: 8675 Pressure valve
connector N = = and PN: 309 90-degree connector
* Files an iFormBuilder entry = =

iy se‘"\:!(}'(,_"\". «'."/‘.'

LN T 2

\’ AN i\l(\'{\_.(,.i'\“\"'

ZERION + Knowledgenet.ai

ey / piirgt Luhiitd R
fLeg il l,'u',&\/.\'.af_";";« "s'-"' 5\‘"'..'!\5 ‘1‘-.“,

) \(\ \!'(




Emailing the team

From: James Roberts A
To: Lisa, Jason, Lawson, Kent, Claxton, Connor, Ben Ce Bee
Ja m es Subject:  Pressure Valve (PN 8675) Issues Priority ~

_ - - o o8 PrOJeCt Manager CallbriBody) T 11 Av B I U a £y x x T v E e
& . : Hi

ol

= Are any of you running into issues with PN
8675 Pressure values?

James wants to see if his

. . ) I've had to replace 2 of them over the last 2
CO”eagueS a_re EXpPEriencing weeks. These are usually a part that never fails.
problems with PN 8675 Pressure ‘

valve.

24 emails

3 different email threads

Any insight if ABC Corp is seeing issues?

-James

4 out of 7contributing

3 days later someone is going

to ask the same question

Knowledgenet.ai




Biggest challenges for
SC Inspection

e Lack of Collaboration
No specific solution today and
they fall back on email, text
and calls.

e Siloed
Information today is siloed
and not readily accessible.

e Single point of knowledge
Only way to get the
information it to go to the
stakeholder based on the
profile; the manufacturer, the
engineer, the design team,
installation team

ZERION + Knowledgenet.ai




Emailing the team

From: James Roberts A KnowledgeNetai > My Day
. Lisa, Jason, Lawson, Kent, Claxton, Connor, Ben

To: ’ ’ ’ ’ ’ ! te B Create a Post

Subject:  ABC Corp Pressure Valve (PN 8675) Issues Priority ~ Insights

Jarr!es Calibri(Body) S 1 J A~ B I U a #v x x = oo #Tags [4] #Tag
Project Manager

i

il

Il
<

Hi ©rsers ) €@ Mehdi Tehranchi
| B e
' Co . - Jeikiing
Are any of you running into issues with -

PN 8675 Pressure values? Messages (5] . I Relevant Messages

James wants to see if his colleagues . I've had to replace 2 of them over the last 2 6 venaitenancn oo ||

weeks . These are usua“y a part that never Pressure Valve 10 minttes ago

ABC Corp said they haven't seen any issues with the PN: 8675

a re eX p e rie n Ci n g p ro b | e m S W it h P N faI|S. Pressure Value. | directly talked to the head Nick Caruso about...
8675 Pressure valve. R

i Any insight if ABC Corp is seeing issues? D rrowe ve
a Q Issues with PN: 305 2Hours ago
Because the SC Inspection has their . -James it o ek e

iFormBuilder connected with Data ] (@ ) sean) (2o )
Explorer, information is being News (1 | Related News
pushed to him. : e sgc Cop -

b Superior Sensor Technolegy's Customers Improve Flexibility and
Cost Performance of HVAC, Medical and Industrial Products

CEDRCIZED)

ﬂ Idea Plumbing Blog June 21

Adoption of Advanced Multi-Range Technology Helps Customers
Expand ABC Corp's Product Reach, Reduce Design Complexity

[l Issues ) ( Ea ABC Corp "

Go to Knowledgenet.al
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Emailing the team

James
Project Manager

James wants to see if his colleagues
are experiencing problems with PN
8675 Pressure valve.

Because the SC Inspection has their
iFormBuilder connected with Data
Explorer, information is being
pushed to him.

With these insights, James’ email

turns from an inquiry to a
contribution.

Knowledgenet.ai

From: James Roberts A
To: Lisa, Jason, Lawson, Kent, Claxton, Connor, Ben Ce Bec
Subject:  Pressure Valve (PN 8675) Issues Priority ~

€= ooo

1
<

Calibri(Body) S M J A~ B I U a #v x x, = =

Hi

| know we’ve been seeing a few issues with
PN 8675 Pressure values

| wanted to share that | too have seen failures.
Lisa Roberts replace 2 of them over the last 2
weeks.

@Jenn tell me if you need anything from me
or Lisa for your meeting with Nick from ABC

Corp next week.

-James

KnowledgeNet.ai X My Day

Create a Post

Insights

#Tags [4] v

() 6 LT
_ Jrerhouid
© i
- Jiie

Messages [9] v

"’MehdiTehranch: L X 1 J I

Pressure Valve 10 minutes ago

ABC Corp said they haven't seen any issues with the PN: 8675
Pressure Value. | directly talked to the head Nick Caruso about...

(S prisers ) (B ABCCom ) (& Nick Caruso )

fﬁ Jenn Rowe o0

Issues with PN: 305 2 Hours ago

I just got an invitation to talk with Nick Caruso for tomorrow. | will
share with him the issues we've been seeing w/ PN: 305 in the...

& Nick C:
(% P 305 ) (Bm ABC Corp ) (2 Nid arusu)

News [13]

obe ABC Corp June 25

Superior Sensor Technolegy's Customers Improve Flexibility and
Cost Performance of HVAC, Medical and Industrial Products

CEDRCIZED)

ﬂ Idea Plumbing Blog

Adoption of Advanced Multi-Range Technology Helps Customers
Expand ABC Corp's Product Reach, Reduce Design Complexity

[l Issues ) ( Ea ABC Corp "

Go to Knowledgenet.al




Transformation
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DATA EXPLORER

Relationship
Network

Collaborative
Intelligence

Knowledge Relevancy

Map

Paper Digital

July 2022

ZERION + Knowledgenet.ai



I AT Meskeges  f W Q

Tags (41
CET)
)
()

® See Something Say Somet... Save

Take a photo and mark up if nedeed *

il v bt

Record your location

Latitude:42.231603,
Longitude:-70.759200,
Alitude:5.182146,

Speed:
Horizontal Accuracy:37.42187),
Vertical Y

‘Time:06/23/2022 15:31:26 EDT

Account Contact Topic
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b Al Engine

Replaced PN: 8675 Pressure valve
and PN: 309 90-degree connector
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The Data Explorer efficiently transforms iFormBuilder data into connected
knowledge to manage, collaborate and retain all critical information

=t Knowledgenet.al

#ABC Corp

CI6) Executive Suite
AE Industrial Partners

3 External Organizations g@ Lisa Smith 4
¢ ¢ > i . Company

O Garner Ben Victorica v
1 - High P

Best Relationship figh Priority
O3 Sales https://aeroequity.com
), Nick Caruso
D Public Chat Rooms & ¥ Last Email on 4/5/22, 1:28 PM
4 Edit
B Private Chat Reoms ; T

Delete
# Accounts

Open in Salesforce
# Contacts

View Graph
# Deals News Intelligence

View Connection Graph

# Events
My The Business Journals
i GENERAL

AE Industrial Partners: Firefly Aerospace gets
new backer as Ukrainian investor who helped
rescue it from bankruptcy sells stake

# Projects
Contacts (46)

Coverage (2)

Cedar Park-based Firefly Aerospace Inc. this
week said it has landed a $75 million series B
funding round led by Florida-based private
il equity firm AE Industrial Partners LP. The deal M&A Target Lists (0)
" 2 5 marks a new chapter for the space rocket and
fovies launch services company. Months ago,
Ukrainian investor Max Polyakov said he had to i
. . sell his firmis stake in the company after
Replaced PN: 8675 Pressure valve and PN: national security concerns were raised by the 2 iy
309 90-degree connector Committee on Foreign Inve.... Polyakov is the
= investor wha largely rescued Firefly from

Industry Verticals (1)

..mare

Like Comment

St Rieont 2
1186 4 the Sarme insve wiih P: 8675 Preasre valve. fve replaced 3 of them this morth é
. Bloomberg Law L ==
Wi <ot a0 GENERAL
AE Industrial Partners: Covington Guides AE oot s
Industrial Partners Fund Round for Firefly

version: 1.167.0 Covington & Burling represented AE Industrial




The Data Explorer efficiently transforms iFormBuilder data into connected
knowledge to manage, collaborate and retain all critical information

# Knowledgenet.al Q& o

#ABC Corp GEq0 —

AE Industrial Partners

CI6) Executive Suite

3 External Organizations a Smith b Relationship Intelligence A
e x sa8 Company
I8 Gartner " e vl
en ica - §
Best Relationship j "'1"”‘ Priority
3 Sales https://aeroequity.com
+ Nick Caruso
Dl Public Chat Rooms ast Email on 4/5/22, 1:28 PM

Edit
DL Private Chat Rooms See all activity

Delete
# Accounts

Open in Salesforce

Secure Communications = '

# Deals News Intelligence
View Connection Graph
# Events

Public and Private Rooms securing 4 P — TheBusiness Jourmals  coen,
all communications on device v AE Industrial Partners: Firfly Asrospace gets

new backer as Ukrainian investor who helped
rescus it from bankruptcy sells stake Coverage (2)

Cedar Park-based Firefly Aerospace Inc. this
week said it has landed a $75 million series B
funding round led by Florida-based private

Labhude 42 231643 Lcrgmuce; ¥ T99T29 AR st § 450415 Speed 0 22871 A Mriccet st equity firm AE Industrial Partners LP. The deal M&A Target Lists (0)

Aceuracr A TEI284 Vet Accurcy 3097SA Toma DAV21/2022 111198 €51 marks a new chapter for the space rocket and
launch services company. Months ago,

Ukrainian investor Max Polyakov said he had to
. . sell his firmis stake in the company after
Replaced PN: 8675 Pressure valve and PN: national security concerns were raised by the 2
309 90-degree connector Committee on Foreign Inve.... Palyakow is the
B v Baeiing Sy Bometieg | | & Mok Coes | (I Knowiedoetivial) (SPRE675) (ISPNE0) investor who largely rescued Firefly from .
e ..mare
B3 AE Industrial Partners (1 News

Contacts (46)

Industry Verticals (1)

Vew oy

D forminsider com

i he 0 Comment D Share

Like Comment

. Bloomberg Law
W e 1 duys w00 on av25r22, 9,02 GENERAL
i
AE Industrial Partners: Covington Guides AE
Industrial Partners Fund Round for Firefly f——
v e

Covingtan & Burling represented AE Industrial pricton




The Data Explorer efficiently transforms iFormBuilder data into connected
knowledge to manage, collaborate and retain all critical information

Lisa Smith

Sent 5 days ago on 5/4/22, 235 PM to 7 users

-y

]

-
.

New Record - See Something Say Something V2
Replaced PN: 8675 Pressure value and PN: 309 90 degree connector

[l See Something Say Something ' & Nick Caruso = [ KnowledgeNet.ai L/ O PN: 8675:\ \/ © PN: 309 ]

B iformbuilder.com

iy Like [ Commemt > Share

o James
I ran into the same issue with PN: 8675 Pressure

value. I've replaced 3 of them this month

Conversation Vault

Preserving the past, the present
and the future for collaboration

Like * 4d

° Lisa Smith .
| will set up a meeting with #ACME later this week. @ Tony
does this fall into our warrantee policy?

Like - 4d
o James
@Lisa please include me on your call with #ACME. I'm also interested

in hearing an update

- & e Like * 4d
Record your Latitude:42.231643,Longitude:-70.759229 Altitude:5.456625,Speed:0.025714,Horizon
location Accuracy:4.782265 Vertical Accuracy:3.309755,Time:06/27/2022 11:17:58 EDT Tw
Priority Routine
Add comments if @Lisa, yes it does. After taking a quick look at #ACME, they have not publically announced
needed Replaced PN: 8675 Pressure value and PN: 309 90-degrer and issue, but there is a lot of chatter around that value.
.show more connector

[ See Something Say Something | 2 Nick Caruso fi3 KnowledgeNet.ai | ((© PN: 8675 ) (SR Like * 4d

B3 iformbuilder.com

1y Like [ Comment > Share o J

g ‘James Alvord
I ran into the same issue with PN: 8675 Pressure value. I've replaced 3 of them this month

Like * 1m

a Write a comment.

ZERION +
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The Data Explorer efficiently transforms iFormBuilder data into connected
knowledge to manage, collaborate and retain all critical information

Adopted by Everyone

Easily stay informed to the: groups,
people or hashtags information that
matter to you.

ZERION +



The Data Explorer efficiently transforms iFormBuilder data into connected

ZERION +

| The Business Journals
i Sent 3 months ago on 3/25/22,11:45 GENERAL
AM

AE Industrial Partners: Firefly Aerospace gets new
backer as Ukrainian investor who helped rescue it
from bankruptcy sells stake

Cedar Park-based Firefly Aerospace Inc. this week
said it has landed a $75 million series B funding
round led by Florida-based private equity firm AE
Industrial Partners LP. The deal marks a new
chapter for the space rocket and launch services
company. Months ago, Ukrainian investor Max
Polyakov said he had to sell his firm's stake in the
company after national security concerns were
raised by the Committee on Foreign Inve....
Polyakov is the investor who largely rescued
Firefly from ...

-.more

B AE Industrial Partners  []] News
B AE Industrial Partners Bz www.aeroequity.com
B www.aeroequity.com | g www.aeroequity.com

B www.aeroequity.com | fig AE Industrial Partners

Like Comment Share

knowledge to manage, collaborate and retain all critical information

| Connect to Relevant News

Feeds of companies, people or
hashtags information



The Data Explorer efficiently transforms iFormBuilder data into connected
knowledge to manage, collaborate and retain all critical information

ortunities

tew Gonnes jon Gra ) | Leverage Existing Assets

View Interactive Graph

Integrate with existing systems

Seud

Contacts (64)

Coverage (2)

Industry Verticals (1)

M&A Target Lists (0)




The Data Explorer efficiently transforms iFormBuilder data into connected
knowledge to manage, collaborate and retain all critical information

KnowledgeMap

Relationship visualization tool

ZERION + —
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® See Something Say Somet... Save

Take a photo and mark up if nedeed *

il v bt

Record your location

Latitude:42.231603,
Longitude:-70.759200,
Alitude:5.182146,

Speed:
Horizontal Accuracy:37.42187),
Vertical Y

‘Time:06/23/2022 15:31:26 EDT

Account Contact Topic

Priority
b Al Engine

Replaced PN: 8675 Pressure valve
and PN: 309 90-degree connector

#Tags (4]
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-
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iFormBuilder

Web Application
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Gives You Intelligent Digital
Transformation

* Search
Search across all your iFormBuilder data

* Insights

Surface related information
* Visibility

View all the conversations
* Relationships

Discover connections you didn’t know
you had

* Security
Protect and preserve present, past, and
future knowledge
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Let’s Get Started!

We can get you up and running
this afternoon... for FREE

e and PN
4 PN; 8675 pressure alve d o largely reecw
Regiacee ™ - - press

anneciol
106 90-degree cON°
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